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Steps for Plumber Registration  
 

To register as a new Plumber on the PHED portal, kindly follow the below steps.  

 

Step 1: Go to PHED Website https://phedharyana.gov.in/ 

 

 

Step 2: From the left sidebar of the screen under ‘Contractor corner’, click on Plumber 

Registration >> New Plumber Registration.  

 

https://phedharyana.gov.in/


 

 

 
 

 

 

4 

 

 

Step 3: To register, enter your name and mobile no. email, captcha, and click on the Generate 

OTP button.  

 

 

Step 4: Enter OTP, set password, and click on the Register button.  
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- After completing the registration process, you will be navigating to the PHED Login 

screen.  

 

Step 5: Enter Mobile No. and click on the Proceed button.  

 

 

Step 6: Enter the Password, captcha and click on the Login button.   

 

- After logging in, you will be navigating to the PHED dashboard.  



 

 

 
 

 

 

6 

 

 

Steps to Apply New Licence 

 

Please note that you are applying for a new plumber's licence. Once you submit 

your application, it will undergo approval from the JE, SDE, and XEN. After 

approval, you will be eligible to pay the licence fee of Rs. 500/-. Your licence will 

be valid for three years upon approval. 

Kindly follow each step carefully to avoid any risk of rejection.  

 

Step 1: Click on PLUMBER LICENCE REGISTRATION>> NEW LICENCE REGISTRATION.  

 

 

- The below plumber licence registration page will be opened where you need to enter 

the required details on the screen.  
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Step 2: Enter the required details on the screen such as Name, Father’s name, address, email, 

etc.  
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Step 3: Enter area details (for which the licence is issued), upload mandatory documents, and 

click on the Submit button.  

 

- After you submit your application, you will receive the reference number via following 

SMS on your registered mobile number.  
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Step 4: To view the status of your application, go back to the home screen, and click on PLUMBER 

LICENCE REGISTRATION>> VIEW CURRENT STATUS OF APPLICATION.  

 

 

- Details of your submitted application will be shown in the tabular form as shown below.  

 

Step 5: To preview the submitted registration details, again go back to the home screen, and 

click on PLUMBER LICENCE REGISTRATION >> PLUMBER LICENCE REGISTRATION DETAILS. 
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- All the details will reflect on the screen as shown below.  

 

 

- After following the above steps, your application will be submitted to PHED. Concerned 

JE, SDE, and XEN will thoroughly review and approve your application.  

 

 

 



 

 

 
 

 

 

11 

 

 

Approval Steps for Officials  
 Steps for JE 

 Steps for SDE 

 Steps for XEN 

 

Steps for JE 

Step 1: Go to the PHED website https://phedharyana.gov.in/ 

Step 2: Log in with your credentials.  

Step 3: Select the Billing Information System Water and Sewer option from the drop-down 

menu.  

 

 

Step 4: Click on BISWAS VER 2 >> Activities>> Verify Plumber Licence Application.  

 

https://phedharyana.gov.in/
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Step 5: Enter the required details on the screen, select ‘Pending’ under Application Status, and 

click on the Show button.  

 

 

- Details of the applicant will be reflected in the tabular format as shown below.  

 

Step 6: Next, click on the select button. (You can view the status under the Current Status tab) 

 

 

- After selecting the entry, all the applicant's related details will be displayed.  
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Step 7: Click on the Verify button, generate OTP, verify it, tick the declaration, and click on the 

Approve button.  

 

 

- Once JE approves the application, the details will be forwarded to the SDE. 
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Steps for SDE 

Step 1: Go to the PHED website https://phedharyana.gov.in/ 

Step 2: Log in with your credentials.  

Step 3: Select the Billing Information System Water and Sewer option from the drop-down 

menu.  

 

 

Step 4: Click on BISWAS VER 2 >> Activities>> Verify Plumber Licence Application.  

 

 

https://phedharyana.gov.in/
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Step 5: Enter the required details on the screen, select ‘Pending’ under Application Status, and 

click on the Show button. 

 

 

- Details of the applicant will reflect in the tabular format as shown below.  

 

Step 6: Next, click on the select button.  
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Step 7: Select Verify radio button, generate OTP, verify it, tick the declaration, and click on the 

Approve button.  

 

 

 

- After JE and SDE approval, your registration details will be forwarded to the XEN. 
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Steps for XEN 

Step 1: Go to the PHED website https://phedharyana.gov.in/ 

Step 2: Log in with your credentials.  

Step 3: Select the Billing Information System Water and Sewer option from the drop-down 

menu.  

 

 

Step 4: Click on BISWAS VER 2 >> Activities>> Verify Plumber Licence Application.  

 

 

https://phedharyana.gov.in/
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Step 5: Enter the required details on the screen, select ‘Pending’ under Application Status, and 

click on the Show button.  

 

 

 

- Details of the Plumber will be reflected in the tabular format as shown below.  

 

Step 6: Next, click on the select button.  
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Step 7: Select Verify radio button, generate OTP, verify it, tick the declaration, and click on the 

Approve button.  
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- After approving the registration, the following pop-up will be displayed. Click on the OK 

button.  

 

 

 

- Moreover, at the same time, the applicant will receive the following SMS on his registered 

mobile number.  
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Steps to Pay Registration Fee (For Plumber) 

Step 1: Go to the PHED website https://phedharyana.gov.in/ 

Step 2:  From the left sidebar of the screen under ‘CONTRACTOR SECTION’, click on Plumber 

Registration >> Plumber Login.  

 

 

Step 3: Log in with your credentials and you will be navigating to the below dashboard.  

Step 4: Click on PLUMBER LICENCE FEE >> PAY REGISTRATION FEE.  

 

https://phedharyana.gov.in/
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Step 5: Enter all the required details on the screen and click on the Pay Now button.  

 

 

 

- You will be navigating to E-CHALLAN, Govt. Of Haryana portal.  
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Step 6: Click on the Continue button.  

 

 

 

Step 7: After clicking the Continue button, you will be navigating to the Payment gateway. 

Make payment by carefully entering your bank details.  

 

- Once your payment is made, your status will be reflected as Successful with other 

transaction details.  
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- Moreover, you will receive the following SMS on your registered mobile number.  
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Steps to download Licence Certificate  

Step 1: To download your ‘Plumber Licence Certificate’, click on DOWNLOAD PLUMBER 

LICENCE CERTIFICATE.  

 

 

- The below screen will appear.  

 

Step 2: Click on Click Here to Download Plumber Licence Certificate.  
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SAMPLE LICENCE CERTIFICATE: -  

PLEASE NOTE PLUMBER’s LICENCE WILL BE VALID FOR 3 YEARS.  
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Steps to download Pre-Installation Inspection Report (For 

Citizen) 

Step 1: Go to SARAL Portal: https://saralharyana.gov.in/ 

Step 2: Sign in using your Login ID, password, and captcha.  

Step 3: Download the Pre-installation inspection form and fill it out carefully. 

 

 

Step 4: Get the form signed & stamped by the plumber and upload it to the SARAL portal 

for submission.   

https://saralharyana.gov.in/
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Steps to download Post Installation Inspection Report (For 

Plumber) 

Step 1: Log in to PHED with your credentials. 

 

Note: Upon logging in, plumbers will see a list of all sanctioned connections.  

Download the installation inspection form for the specific connection and fill in the 

general inspection details. 

Obtain the necessary signatures from the consumer.  

Verify the form with signature & stamp and then submit it. 

 

Step 2: Next, click on DOWNLOAD POST INSTALLATION FORM >> Download Inspection Form.  

 

- The below post-installation report will be downloaded. Carefully read the details 

submitted.  
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Step 3: Fill in all details of the general inspection questions for selected consumer connection 

and sign and stamp the form.  

Note: You can save the form for future use. 

 

 

Note: Take clear picture of the site and submit it along with form.  
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Steps to Submit Post Installation Inspection Report (For SDE) 

Step 1: Log in to the PHED portal with your credentials.  

Step 2: Select Billing Information System Water And Sewer option >> Update Status of 

releasing new connection. 

 

 

- Upon clicking, you will be directed to Sanction New Water / Sewer Connection 

page.  
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Step 3: Fill in all the required details on the screen and click on Post Installation 

Inspection.  

 

 

- The details of all post-installation inspection(s) will be shown in the tabular form.  

Step 3: Click on ‘Select’.  

 

 

- Post installation inspection report will be displayed. 

Step 4: Enter all the required information carefully, upload site image, and click on Submit 

button.  
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Note: After submitting the post inspection installation report, entry of concerned applicant will 

be automatically removed from the ‘list of sanction connections pending for post installation 

inspection’.  

 

***End of Document*** 


