
FLOW CHART FOR SANCTION OF NEW WATER/SEWER CONNECTION

Apply New Connection

Received at SDE Office

   PHED Office
    CSC/ASK

    HEPC/CAF

   Mobile App

     Web Site

                                                                                 

                                                                                                                                           No

                                                                 Yes

Received at SDE Office
(Check Application) 

Is Found 
in Order

Received by Junior Engineer (Check Feasibility,

Send in Rejected List

                                     
                                               
                                                                                                                                                           No

                                        
       
   

Received by Junior Engineer (Check Feasibility,
Verification of Documents and Meter Detail) 

If Found Feasible
and Original 
Document in 

Order

Send in Rejected List

   
                                                                                                                            Yes   

                                                                                                                                                 No
                                                                                            
                                                                                        
                                                                                                                        Yes

Received for Action by Applicant
(Pending for Payment) 

Is Payment 
Done

Remain in Pending 
Payment or Rejected by 
SDE

                                                                                                                        Yes

Note: - As per Right to Service Act, the time limit to sanction new water/sewer connection is 12 days.

PUBLIC HEALTH ENGINEERING DEPARTMENT, HARYANA
Apply New Water/Sewer Connection at https://services.phedharyana.gov.in

Toll Free: 1800-180-5678

Connection Sanction, Generate Consumer ID and Connection ID


