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From

Jl;,atn'reer-in_chier, Haryana,

ro t"rJf;,l,?ilth Ensineerins Department,

All Superintending Engineers,

Alt Er
P,bri:T::ffi EHfi::ls,g o"ptt , Hrv

Memo No qHBg _ ?rt 5q l)ated : l'r/loJD

..,X

subject:- Monitoring of Efficient & effectivebound manner ." pul. provisions into the citizens

d,elivery of citizen_services in a timeHirryana Right to ServLe iii_i'otq

Kindly refer to subject cited above.

The Govt' of Haryana promulgated Haryena Right to service ordinance on
16.12"2013 and published the same in the Gazette on 1_g.12.20 3. Thereafter, thei#ffi ri[':#J]ffi::,:r :g:* n:iiilFJ,,,5 b v,h e s,a,e Asse m b,v

The Haryana Right to service Act, 2014 was enacted with the sore objectrve of
providing an effective frame work for ti; ;;; derivery of services being provided byvarious government departments under the state c,f Haryana in order to promotetransparency and accountability For an effective impremeniation and to carry out thepurpose of this Act' the state Govt' has also maoe the, Haryanu nigr,t to Service Rures,2014 and notified the same vide Notification no 7111r2014-3/AR dated 1,, Jury, 2014.

As
penartv ,,0o.u5",i,,::',',f; i?,:i,i'r"J:"J;l::'Jr, lTl-ff:,.,i".1 #".r#;#$:l:;Grievance Redressal Authority from the salary o[ refi]unrlration of the Designated officers

. ,'.nd/o'any other officer/officiaiinvolved in the pro.u* of grroviding such service,,.
i' In this regard' please find enclosed herewith copy of news pubrished in Dainrx

,t:?'#:, i;,ry#:liil1,,,fl1',""1""-,, in which rt has b.en pubrrshed that pHED has been
1a rhis p",ro,._un"u or the .irlTffi,"JT"rH:ff,?:,i"",J,.:"":l[.,[i:frJ:{,ni#parameters:_

o o/o Request within RTS. Average Customer Ratino
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PUBLIC HEAL'IH ENGINEERING DE PARTN{ENT. HARYANA

Boys No. l3-18- Secfor - 4, Porrcirku o - l3'1 1 l2
Ph 0172-2561672 1 Foxr O172-2564237 I Website: wss.hrynrc rn

SNK Toll Free No. 1 BOO- I 8C)-56/8

IL^;t*,!

-z-

Based on these parameters, a Service Delivery Index (SDl) is calculated

Service Delivery Index(SDl) =
((0.8-% of application within RTS)+ (0.2. Average (lustomer Rating)) I 1O

Following 8 no. citizen-services of the PHE department are being
delivered online which are also notified ur'rder RTS vide no 713112014-3AR
dt. 15.02.2016 and .713112014-3AR dated 01 062016 (Copy available on PHED Website
home page under Citizen corner) The time line specified in this RTS notification is as
under:-

Sr.
No. Time Limit

6 i Restoration of Water Supply due to !nqlgl_plg!]g!197 Restoration of Water Supply due to major problems i.e. 10 days

Name of
PHEDName of Service

mtheRurat are#*'
Urban areas BISWAS

i Sanction of Sewerage Connection in Cities and MC
l-I towns

-

3. . Water Leakage/Over Flow pipes 3 days

_5 Restoration of Water Supply_dW_lq U1W_!q M[glprqllems - , r_ _-.3_qayl
SNK

(Shrkayat

Nivaran

Kendra)
burning of transformer other major electrrc fault etc. to
recetified/reoaired bv PHED

& Tlssuance of dup[c'ate water/sewer bn 

---
3 days l- arswns -

It is observed that these citizen-services are very rarely delivered within time penod

specified in Right to Servrce (RTS) resulting in poor rarrking for department. The ranking can be
improved only, if above said citizens-services are delivered within stipulated time period The
status and performance reports of these services are available on the Dashboard of PHED
Website which can be reviewed bv each office.

In view of above, it is requested that above: e-services be offered to the crtizens rn a
time bound manner and also monitor the delivery of servicer; on regular basrs

These instructions may be conveyed to all concerned. Copy of this rnstruction
can be downloaded from the home page of departmental website.

.i :, ,. '\

Exeuctive Engineer (Mont )

For Engineer-in-Chief, Haryana
.t!"'*

DA/Annexure-1
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PUBLIC HEALTH ENGINEERING DEPARTMENT, HARYANA

Boys No. l3- l g, Seclor _ 4, ponctrkuto _ .l 34,l I 2Ph. O172-256 j 6/2 I Fox: O 172-2560232 I Website: wss.hry.nrc.in
SNK Toll Free No I 8OO- I tio-5676

'Fs.*i.: '..

Endst No gtSer-qlgt5

A copy of the above
further necessary action please:_

Dated trlto\l)
is forwarded to the fotowing for kind information and

Project/ Urban/ Mech ) Dir.(WSSO), pubtic Heatth

/ Executir,e Engineer, pHED. Head_ office.

1. Chief Engineer, (Rural/ prog./
Engineering Deptt.

2. All Superintending Engineer
Panchkula.

It is requested to take suitable
delivered within stipulated time.

steps so that above citizen services are

l'-.-j-t ' ' '
Exeucti,ve Engineer (Mont.),

For Engrneer_in_Chref, Haryana.
,+
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IIARYANA GOVERNMEN1

ADMINISTRATN'E REITORMS DE ?ARTMENT

Notification

The l5th February,2016

No.1l3ll201,3-3Aft- In exsrcise of the powers conferred by Sub-section (1) and (2) of Section 3 of the

Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of Haryana Government Administative

Refogrs Departrnent, Notification No. 7131l20143AR &ted the 7th May, 2015, the Gorrernor of Haryan4 on the

recommenditions of the Commission hereby notifics the following Services, tlre time limit within which these are to

be provided to citizens, and the Designated OfficeC First Grievances Redressal Authority and Second Redressal

Authority under the Act as per the schedule given below:-

Schedule

Sr.

No.
Name of the
Deparfuicnt

t]ame of Service 3iven Time
Limit

Desig

1 3 4

I Revenue ii) Certified copies of all
:locuments at Fard Centre lwel
i.e. RecordofRights
(Jamabandi),Girdalrri,
Mutnfion etc

day Duty

(ii) Certified copies ofall
documents at Village level i.e.
Record of Righs (Jamabandi),

Girdawri, mulation, etc. {if the

copies sougbl are manual and
number ofpages sougbt is less

than 5)

days P

(iii) Ce*ified copies of all
documents at Viliage level i.e.
Record of Rights (Jamabandi),
Girda*ri, mutation, etc" (if thc
copies souglt are manual and

number ofpages sought is more

than 5 but less than 15)

3 days Patwr

(iv) Certified copies of all
docunents at Village level i.e.
Record of Rights (Jamabandi),

Girdawri, mutation, etc. (if the
copies sought are manual and
number ofpages sought is more
than I5)

7 days

rated First GriEvances
Redressal
Authoriry

Second
Grievances
Redressal
Authoriw

) 6
,|

il Tehsildar of
concemed Tehsil

SDM of the
Concemed Sub
Division.

Tehsildar of
concerned Tehsil

SDM of the
Concemed Sub

DMsion

tn Tehsiidar of
concerned Tehsil

SDM of the
C-"oncerned Sub

Division"

ehsildar of
rncerned Tehsil

SDM of the
C'oocemed Sub
Divisicn

Patwan

q1ft c'rs!fi-q sq
ft''*vr.n qrqq

Pafwari
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lnrelels.
iii)iIigh lJazard (G-3) Less rhan
i 5 meters in he ight with plot
arca abovc 4000 square merers
but lcss 8000 square meters.
g) Storage Buildings (lf) Below
15 meters in height rvith plot
area above 4000 square meters
but less *ran 8000 square

1J Urban Local
Bodies

Approval and renewal offiie
fighting scheme in case of
Building as pcr nonenclature of
National Building code in case
of not covercd at sr, no,4l &
,1

60 days I'ire Stat
Officer

M Urban
Local Bodies

Change of orvncr/occupier in

l-.p"Tv Tax Registcr (Except
In death casel

5 days

Zonal Tal
Oflicer in
:oncemet
Municipai
lommitte
lounciV

45 Urban Local
Bodies

Change of ownerloccupier in
Property Tax Register in death
case

la5 days Secretary/J
Zonal Taxr
Officer in
concemed
Municipal
Committee
CounciV

46

47

48 Public I{ealth
Eogg

(i) Sanction of *ui..$p[
connection in the Rural and
Urban areas.

l2 days Concemed
ofPHlD

(ii) Sanction 
"f se**.g"__

connection in Cities and MC
Towns

l2 days

PIIED

49 Public Ilealth
Fnoc
--8.

(i) t/ater Leakagd Over f'Iow
prp€s

days Concemed
TfPHED

1ii; SeweragV et,ocke7Over
flow ofManholes.

days loncemed
rf PHED

ln Director, Urban
Local Bodies

Addl. Chief
Secretary Urban
Development

8.9/ 
lS.D.o. (C) ofthe

auoo lconcernedSub
lDivision in case

f 
ofMunicipal

lCommittee and:/ lCouncil, Joint

lCommissioner of
n lthe concernd

]corporation in

fcase of
lMunicipal
lCorporation"

Depufy
Commissioner of
Concerned Distric
in caseof
Municipal
Commitcc and
Council,
Csmmissioner of
te concemed
:orporation in the
;asc municipal
lorporation.

lS.D.o. (C) of the

;concerned Sub

lDivision in case

lofMunicipal
lCommitree and
Council, Joint
Commissioner of
the concerned
corporation in
case of
Municipai
Coqporation.

lDeputy
lCommissioner of
lConcemed Districl

lin case of
lMunicipal
lCommittee and
Council,
Commissionerof
tle concemed
corporation in the
case municipal
Corporation.

DE Concemed EE of
PHED

Concerned SE of
PHED

;DE Concemed EE of
PiIED

Concerned SE of
PHED

DE Concerned EE of
PHED

Concerned SE of
PHED

DE Concerned EE of
PHED

Conccrned SE of
PHED
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(iii). Restorarion of Water
Supply due 1o minor problems
i.e. fault in pumping machincry
electric wiring, distribution
systems etc.

3 days Concemed
cfPHED

(iv). Restoration of Waier
Suppiy due to rnajor problems
i.e" shortage ofraw u.ater,
buming of tansformer and fault
in LTA{T lines erc.

6 days oncerne
IPHED

(v). Restoralion of Water
Supply due to major problems
i-e. buming of transformer,
other major electric fault ctc. to
rcctifi edlrepaircd by PItED.

l0 days

HED

50 Power Normal fuse off call

In cities and town 4 hours
Lincmar/
Complaint
in charge o
shift

In rural area 16 hours Concerncd
Lineman/
Cornplaint
rn charge o
shift

5l Power 0verhead line
breakdowns
ln Cities and Tow:r 8 hours

EU"

ln Rural area
l6 hours [In char

52 Power Overhead line
breakdowns dueto breakage
of poles.

In Cities and Towns 12 hours

JE [In char

ln Rural Area- 24 hours jE [n char

53 Power Underground cables
breakdown
ln Cities & towns {8 hours

JE [n charl

In Rural Area 48 hours [In cbar

<A Power Distribution Transformer
failure
In Cities and Towns 24 hours

lIn

ln Rural Area 48 hours IE

if Power Major Power failure involvrng
power lransformerle guipment

Altemate arangement to restore
the supply in the affected area

7 days

24 hours

charl;c

chrugel

charqe

SDE

SDE

Concerned EE of
PHED

EE of
PTiED

Concerned SE of
PHED

ffi""^"d SE "f

SDE Conccrned EE of
PHED

Concerned SE of
PHED

)entsr
'the

JE [In charge] sDoloPl

)enleI
'the

IE [In charge] sDoIoP]

l sDo[oP] xENloPl

gel sDo[oP] xENloPl

'gel sDo[oP] xENIOP]

cel sDoloPl xENIOP]

I€] sDoloPl xENloPl

gel sDoloPl KEN[OP]

sDoloPl KENI0P]

l sDoloPl xENloPl

sEIoP] cE[oP]
Constructiorr
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HARYANA GOVERNMIINT
ADMINISTRATIVE REFORMS DE PARTMENT

Notification

The I st June, 20 I 6
No' 7/3112014-3AR--.in-exercise of powers confe-rre<l by Sub-s:ctions (1) and (2) of section 3 of the Haryana;,*:l':H:il'J4i:$.tlf'#,li;":;i;#"ffi ru:"r;;;;ru;;*i*:ffi :KHT::**.i'r7,/3 | n0 | 4-3 AR, aat-eo the r 5th F#;; ;i Zl'n.,,r"rn, _

a*"nAm"nt
In the Haryana C

ttre rsCIpJi:il,;;ir,",ffiTffi::*i-tisrative Rerorms Departnren! Notification No. 7/3rl2014-3AR, dated

!? 
against serial number 47, under columns 2, 3, 4, s, 6na!'nely:- lvrqt'rri zr J, +t ), o a

1

^

"Public Health
Engineering
Department

Issuance of
duplicate
water/sewer bill

3

days
Concerned Sub
Divisional
Engineer

rd 7, the following entries shall be inserted.

. (ii) against serial
lnserted, namely:-

number 189' under columns 3,4,5,6 and 7 r:f aiter item (iv) the following items shall be

Labour
Comrnissioner

Labour
Commissioner-
cum-Chief
lnspector of
Factories Haryana

Assistant Labour
Commissioner

, D" S. DHESI,
Clhief Secretary to Government Harvana.

Concerned
Superintending
Engineer";

I ia 5

"(v) renewal of License
for contractors under the
provisions of the Contracr
Labour (Regulation and
Abolition) Act, 1970
(Cenrral Act No. 37 of it97o) |

26
days

Concerned Deputy
LaDOUT

Commissioner

(vi) Renewal of factory
license under the
provisions of the
Factories Act, l94g
(Central Act No" 63 of
r 948)

45
days

Additional
Director-cum,
Additional Chief
Inspector of
Factories Haryana

(vii) Renewal of
registration certifi cation
under the provisions of
the Punjab Shops and
Commercial
Establishments Acr, I 95g
(Punjab Ac i5 of r9581

l5
days

Labour Inspector

Additional Chief
Secretary Labour
and Employment

AdditionalChief
Secretary Labour
and Employmenr

Labour
Commissioner"

541 9t)- {:,s.*H. c.P.. chd


