
From



The Engineer-in-Chief, Haryana



Public Health Engineering Department,



Panchkula.

To



All the Superintending Engineers / Executive Engineers,



Public Health Engineering Department,



Haryana.



Memo No. 9245-9314 Dated: 21.12.2011
Subject:
Instructions regarding e-tendering.



Kindly refer to this office letter no. 14578-647 dated 22-12-2010 vide which instructions to be followed for e-tendering were issued.  Further, instructions were issued vide this office letter no. 1872-1947 – PHE/Plg dated 17th Feb, 2011 that e-tendering shall be adopted for all works in PHED costing above Rs. 5 lacs & the payment of earnest money from contractors / agencies shall be accepted only through RTGS.  



In view of the instructions dt 17th Feb, 2011, it may be ensured that the following procedure on e-tendering is followed strictly:

1.
For Notice Period & Advertisement Procedure, instructions issued vide this office Endst no. 29456-67-WS&S/P-5 dated 08/07/2008 on uniformity in tendering process; requisite guidelines should be strictly followed in tendering.

2.
It is learnt that efforts are being made by Co-op Banks to provide facility of transaction through RTGS in all the branches shortly.  Till such time, L& C Societies can make payment of Earnest Money by making transaction RTGS / NEFT through some other Banks.

3.
Earnest Money either in parts or through different banks & on different dates may not be accepted.  It should be deposited in the Bank Account of concerned Executive Engineer as consolidated amount through single transaction so that there is no difficulty in accounting and also that there is no ambiguity for relating a transaction to a particular tender.

4.
Refund of Earnest Money Deposit to the unsuccessful bidders will be made through cheque issued in the name of contractor / agency.

5.
Earnest Money may be transferred by contractors / agencies, to the Bank Account of concerned Executive Engineer through RTGS / NEFT.  However, such transaction may be made upto the specified time of “Submission of bids (Ist Stage) i.e. Bid Seal/ Hash submission” as per key dates schedule of the tenders. Particulars of receipt of EMD shall be confirmed by the Executive Engineer at the time of opening of the tender. Scanned copy of the proof i.e receipt of making of transaction of EMD should be uploaded on the e-tendering website.  A photocopy of the same may also be submitted physically on the scheduled dates. 

6.
If the tenders are cancelled or recalled on any ground, the tender document fees will not be refunded to the agency.

7.
If any agency withdraws its bid after “Submission / Re-encryption of bids (IInd & Final stage)” stage, then the Earnest Money Deposit of such agency will be forfeited.

8.
Photocopy of requisite documents may be referred in case scanned copies of documents uploaded by contractors are not legible.

9.
Name of Account Holder, Name of Bank, Bank’s IFSC code, Transaction i/d & date should be clearly specified in tender. 

10.
Corrigendum which affects the Price Bid or Terms & Conditions of the tender should not be issued.  In case of necessity, the tender has to be cancelled.

11.
Monthly statements may be obtained from M/s Nextenders (India) Pvt. Ltd. regarding details of tender document fees for the tenders invited through e-


tendering and the amount deducted as its service fee and the amount refunded.  Executive Engineer’s should carefully scrutinize the statements and in case of any discrepancy, matter should be taken up with M/s Nextender India Pvt. Ltd.

12.
The set of instructions for e-tendering (Page no. 1-14) are enclosed and it is again directed to incorporate them in the DNIT’s of the tender which are to be called through e-tendering.


Above mentioned instructions alongwith instructions enclosed herewith must be followed and complied with strictly in e-tendering.









Sd/-
DA/ As above





Executive Engineer (Co-ord)








For Engineer-in-Chief, Haryana.

Endst No. 9315-32




Dated:21.12.2011

A copy of the above is forwarded to the following for kind information and further necessary action please.

1. PS to EIC for kind information of EIC please.

2. PA’s to CE (U), CE(Project), CE (R) & CE (Programme) for kind information of CE’s please.

3. SE (U), SE (Plg), SE (Project), SE (Vig), SE (MM) & SE (Mech).

4. EE (Works), EE (B &A), EE (Projects), EE (U), EE (Mon),                  EE (IGDWS) & EE (Vig).

Sd/-
DA/ As above





Executive Engineer (Co-ord)








For Engineer-in-Chief, Haryana.
PRESS NOTICE
	Public Health Engineering Department, Haryana
Public Health Engineering Division ____________

Notice Inviting Tender
      No.  ________________                                                                                     Dated:

1. Online bids are hereby invited on behalf of Governor of Haryana  for the works mentioned  below:-
            i) ---------------  Name of work1 ---------------

           ii) ---------------  Name of work 2 ---------------
SNo. of work

Estimated Cost

Time Limit
Earnest Money

Tender Document Fee

Rs_______
lacs

Rs.______ lacs

Rs. ______ 
2. Possession of Digital Signature Certificate (DSC) and registration of the contractors on the portal i.e.  http://haryanaphed.etenders.in is a prerequisite for e-tendering.

3. Last Dates of various activities by bidder:-

i) Downloading & Payment for tenders document :- Date & Time.
ii) Bid Preparation , EM Deposit, Submission of Bid- (Ist stage):- Date & Time 

iii) Submission of bid- (IInd & Final stage):- Date & Time 

      For further details and e-tendering schedule, visit website http://haryanaphed.etenders.in
                                                                                    For & on behalf of Governor of Haryana 
                                                                                                    Sd/

                                                             
Executive Engineer 







PHE Division _________



 PUBLIC HEALTH ENGINEERING DEPARTMENT, HARYANA 
PUBLIC HEALTH ENGINEERING DIVISON, ………………
 NOTICE INVITING TENDER
Online bids are hereby invited on behalf of Governor of Haryana for the following work as mentioned below:-

            i) ---------------  Name of work1 ---------------

           ii) ---------------  Name of work 2 ---------------
	SNo. of work
	Estimated Cost
	Time Limit
	Earnest Money
	Tender Document Fee

	
	Rs_______
lacs
	
	Rs.______ lacs
	Rs. ______ 


Important Dates for the activities of the bidder:-

	S. No.
	Activity
	Start date & time
	Expiry date & time 

	1
	Downloading of tender document & payment of tender document fees. 
	
	

	2
	Online bid preparation, Earnest Money deposit, finalization of rates & submissions of bids – First stage (bid seal/ Hash Submission)
	
	

	3
	Submission of online bids- Final Stage (Re-encryption of bids) 
	
	


1. Tender documents can be downloaded online from the Portal: http://haryanaphed.etenders.in by the Firms / Individual registered on the Portal. For registration details, refer link “Guidelines to contractors for online registration” on the home page of the portal.

2. As the Bids are to be submitted online and are required to be encrypted and digitally signed, the Bidders are advised to obtain Digital Signature Certificate (DSC) at the earliest considering the fact that the process may take at least a weak. For obtaining Digital Certificate, the Bidders should follow point No. 3 under “Annexure-A - Conditions of e-tendering”.

3. Key Dates
	Sr. No.
	PHED Stage
	Contractor Stage
	Start Date and Time
	Expiry Date and Time

	1
	Release of Tender document 
	-
	22-05-2010    10:00 hrs.
	23-05-2010   11:00 hrs.

	2
	-
	Downloading of Tender Document & Payment of Tender Document fees

	23-05-2010    11:01 hrs.
	13-06-2010  12:00 hrs.

	3
	-
	Online bid preparation, Earnest Money deposit, finalization of rates & submissions of bids – First stage (bid seal/ Hash Submission)
	23-05-2010    11:01 hrs.


	16-06-2010  12:00 hrs.

	4
	Technical & Financial Lock 
	-
	16-06-2010    12:01 hrs.
	16-06-2010  17:00 hrs.

	5
	-
	Submission of online bids- Final Stage (Re-encryption of bids) 
	16-06-2010    17:01 hrs.
	18-06-2010  10:59 hrs.

	6
	
	Manual Submission of  additional documents
	23-05-2010    11.01 hrs. 
	18-06-2010  10.30 hrs.

	7
	Open EMD & /PQ bid 
	-
	18-06-2010    11:00 hrs.
	18-06-2010  17:00 hrs.

	8
	Eligibility criteria evaluation 
	-
	19-06-2010    09:00 hrs.
	21-06-2010    17:00 hrs.

	9
	Open Financial / Price-Bid 
	-
	22-06-2010    11:00 hrs.
	22-06-2010  17:00 hrs.


4. The Bidders can download the tender documents from the Portal : http://haryanaphed.etenders.in. Tender Documents Fees has to be paid online through payment gateway during the “Downloading of Tender Document & Payment of Tender Document fees” stage and Earnest Money Deposit has to be deposited through RTGS (Real Time Gross Settlement) / NEFT (National Electronic Fund Transfer) in the name of Executive Engineer, Public Health  Engineering Division _______________ bank account No. ________  in Bank name _________________ & Bank IFSC CODE ________. Following particulars are to be given online at the e-tendering web portal of the department.  

a) Name of a/c holder from whose a/c payment for earnest money has been made by the agency 

b) A/C No. 

c) Name of the Bank 

d) Transaction ID

e) Date & time of transaction 

f) Amount of Payment 

           Willing Contractors shall have to pay the Tender Document Fees through payment gateway during the “Downloading of Tender Document & Payment of Tender Document fees” stage. However, the details of the EMD are required to be filled at the time of “Online bid preparation and submission of bid- Ist stage”, the Bidders are required to keep the EMD details ready beforehand.

5. The tender shall be submitted by the bidder in the following two separate envelops online:



1. Earnest Money and all the documents 
 
    in support of eligibility criteria

-
Envelope ‘ED’



2. Price Bid




-
Envelope ‘C I’

Note: 
Online Bidders shall submit the EMD through RTGS/ NEFT. EMD will not be accepted in parts i.e. whole amount of EMD should be deposited in one instance. Documents in support of eligibility criteria shall also be submitted in Envelope ‘ED’. Price Bids are to be submitted mandatory online and shall not be accepted in any physical form.


Reference of the EMD is to be mentioned online. 
In the first instance, the Envelop – ‘ED’ of all the Bidders containing the statement of Earnest Money and documents supporting eligibility criteria shall be opened online as well as physically. If the Earnest Money and eligibility of bidder is found proper, the Envelop ‘C1’ containing financial bids shall be opened online in the presence of such bidders who either themselves or through their representatives choose to be present. The financial bid shall be opened only if the bidders meet the eligibility criteria as per the Bid document.

The bidder will submit the necessary documents as under.

Envelope ‘ED’ – Earnest Money Deposit and eligibility criteria Envelope


   Physical EMD Envelope – Photocopies in support of eligibility criteria and photocopy of document of transaction made in support of deposit of Earnest Money.
Online EMD Envelope—Reference details of the Earnest Money Deposit instrument and scanned copy of documents supporting deposition of EMD and eligibility criteria.


Envelope ‘CI’ – Price Bid Envelope

To be submitted mandatory online- “Information related to Price Bid of the Tender”. 

The bidder can submit their tender documents as per the dates mentioned in the schedule above.


CONDITIONS:-

1) nit, if required, can be seen on any working day during office hours in office of the undersigned.

2) Conditional tenders will not be entertained & are liable to be rejected.

3) The undersigned reserves the right to reject any tender or all the tenders without assigning any reason.

4) The societies shall upload & produce a copy of the resolution of the Co-operative department for e-tendering.

5) The tender without earnest money payment will not be opened.

6) The jurisdiction of court will be at _____________.

7) The tender of the bidder who does not satisfy the eligibility criteria in the bid documents will be rejected summarily without assigning any reason and no claim whatsoever on this account will be considered.

8) Bids would require to be valid for 3 months from the date of expiry of online “Online bid preparation and submission of bid- Ist stage” stage. The bid for the work shall remain open for acceptance during the bid validity period to be reckoned from the expiry date of “Online bid preparation and submission of bid- Ist stage” stage. If any bidder withdraws his bid during bid validity period, any modifications in the terms and conditions of the bid, the said earnest money shall stand forfeited. 

For and On Behalf of

                                                                              Governor of Haryana  








Executive Engineer

                                      
                              PHE Division _____

Endorsement No.

Dated 


A copy of above is forwarded to the following for information and wide publicity:

(1) Deputy Commissioner, ___________at ______________

(2) Engineer-in-Chief Haryana, PHED, Panchkula 

(3) All Superintending Engineers/Executive Engineer, PHED Haryana.

For and On Behalf of

                                                                   Governor of Haryana  







Executive Engineer

                                      
                    PHE Division ______________

ANNEXURE-A
CONDITIONS OF E-TENDERING

Instructions to Contractors on Electronic Tendering
1. These conditions will over-rule the conditions stated in the tender documents, wherever relevant and applicable.
2. All the Contractors intending to participate in the tenders  processed  online, are required to get registered for the Electronic
Tendering system on the Portal http://haryanaphed.etenders.in
For more details, please see the information in “Guidelines to Contractors for online Registration” link on the Home Page. Contractor is required to register on the portal as per the procedure defined in the guidelines. After successful completion of the registration process by the contractor, a registration no. and Company ID generated by the portal will be issued to the contractor and the request for registration of the contractor will be automatically sent to Nextenders India Pvt. Ltd. for approval. For the approval of registration by M/S Nextenders (India) Pvt. Ltd, the contractor is required to send a copy of the Enlistment Certificate and PAN Card along with the print of the registration no. and company ID to Nextenders (India) Pvt. Ltd. Address: M/s NexTenders (India) Pvt. Ltd. O/o PWD (B&R) Haryana, Nirman Sadan Building, (Basement) Plot No.-1, Dakshan Marg, Sector-33, Chandigarh-160020 or Email at  chandigarh@nextenders.com for verification. Nextenders India Pvt. Ltd will verify the documents and approve the registration. Registration will not be approved until the above mentioned documents are submitted by the contractor. Contractor may register himself on the portal considering the fact that the process for approval may take about 5 days.

3. Obtaining a Digital Certificate: 
3.1 The Bids submitted online should be encrypted and signed electronically with a Digital Certificate to establish the identity of the bidder bidding online. A digital signature certificate has two keys i.e. Public Key and Private Key. Public Key is used to encrypt the data and Private Key is used to decrypt the data. Encryption means conversion of normal text into coded language whereas decryption means conversion of coded language into normal text. These Digital Certificates are issued by an approved certifying authority, by the controller of Certifying Authorities, Government of India.

3.2 A Digital Certificate is issued upon receipt of mandatory identity proofs and verification letters attested by the Notary Public / Charted Account / Any Gazatted Officer whose stamp bears emblem of Ashoka. Only upon the receipt of the required documents, a digital certificate can be issued.

3.3 The contractors may obtain Class II B digital certificate from any Certifying Authority or Sub-certifying Authority authorized by the Controller of Certifying Authorities on the portal http://cca.gov.in. or may obtain information and application format and documents required for issue of digital certificate from one such certifying authority given below which is :-

1.  
TATA Consultancy Serivces Ltd.


11th Floor, Air India Building, Nariman Point, 


Mumbai-400021 website – www.tcs-ca.tcs.co.in
2.  
Sify Communications Ltd.

III Floor, Tidel Park, 4 Canal Bank Road, Taramani,  Chennai-600113. Website – www.safescrypt.com

3.  
MTNL Trustline CA

 
O/o DGM (IT-CA), 5515, 5th Floor, Core-V Mahanagar  
 
Doorsanchal Sadan, CGO Comples, MTNL, 

  
Delhi-110003. Website – www.mtnltrustline.com
4.  
iTrust CA (IDRBT)


Castle Hills, Road No.1, Masab Tank, Hyderabad, 
 
Andhra Pardesh -500057. Website – idrbtca.org.in

5.  
(n)Code solutions
 
301, GNFC Tower, Bodak Dev, Ahmedabad-380054,  
 
Gujarat. Website – www.ncodesolutions.com

6.  
National Informatics Centre Ministry of Communication 
     and Information Technology

    
A-Block CGO Complex, Lodhi Road, 
 
New Delhi-110003. Website https://nicca.nic.in
7. 
e-Mudhra CA


3i Infotech Consumer Serivces Ltd


3rd Floor, Sai Arcade, Outer Ring Road,  
 
Devarabeesanahalli, Bangalore560036, Karnataka

 
Website – http://www.e-Mudhra.com 



Contractors may also obtain information and application format and documents required for issue of digital certificate from the following:-

1. 
Nextenders (India) Pvt. Ltd.


YUCHIT, Juhu Tara Road, Mumbai-400049

 
Email-Chandigarh@nextenders.com
2. 
M/s NexTenders (India) Pvt. Ltd. O/o PWD (B&R) Haryana, Nirman Sadan Building, (Basement) Plot No.-1, Dakshan Marg, Sector-33, Chandigarh-160020


Contact Person:   Manmit Sharma - 09815034028

                  

       Kanwarjeet Singh- 09592259876
3.4 Bid for a particular tender may be submitted only using the digital certificate, which is used to encrypt the data and sign the hash during the stage of bid preparation and hash submission. In case, during the process of a particular tender, the user looses his digital certificate (i.e. due to virus attack, hardware problem, operating system problem), he may not be able to submit the bid online. Hence, the users are advised to keep their Digital Signature Certificates in safe custody.
3.5 In case of online tendering, if the digital certificate issued to the authorized user of a firm is used for signing and submitting a bid, it will be considered equivalent to a no-objection certificate/power of attorney to that User. The firm has to authorize a specific individual via an authorization certificate signed by all partners to use the digital certificate as per Indian Information Technology Act 2000. Unless the certificates are revoked, it will be assumed to represent adequate authority of the user to bid on behalf of the firm for Public Health Engineering Department, Haryana tenders as per Information Technology Act 2000. The digital signature of this authorized user will be binding on the firm. It shall be the responsibility of management / partners of the registered firms to inform the certifying authority or Sub Certifying Authority, in case of change of authorized user  and that a fresh digital certificate is procured and issued an ‘authorization certificate’ for the new user. The procedure for application of a digital certificate will remain the same for the new user.

3.6 The same procedure holds true for the authorized users in a private/Public limited company. In this case, the authorization certificate will have to be signed by the directors of the company.
4.   
Set up of machine

   
In order to operate on the electronic tender management system, a user’s machine is required to be set up. A help file on setting up of the system can be obtained from NexTenders (India) Pvt. Ltd. or downloaded from the home page of the website - http://haryanaphed.etenders.in.>> “Information for new users”.

5.
Online Viewing of Notice Inviting Tenders:


       The contractors can view the N.I.T and the time schedule (Key Dates) for all the packages floated using the electronic tendering system on the Haryana PHED website http://haryanaphed.etenders.in. Contractor may refer to NIT in the office of Executive Engineer.

6.
Opening of an Electronic Payment Account:


6.1 
For purchasing the tender documents online, contractors are required to pay the tender documents fees online using the electronic payments gateway service as mentioned at S.No.8.

6.2 
For the list of payments using which the online payments can be made, please refer to the Home page of the Portal http://haryanaphed.etenders.in


7.   
Submission of Earnest Money Deposit: 

7.1
Contractors have to deposit EMD into the account of the concerned Executive Engineer through RTGS/NEFT.  Earnest Money in parts either through different banks or on different dates will not be accepted.  EMD should be deposited through RTGS / NEFT as consolidated amount in single transaction so that there is no difficulty in accounting and also that there is no ambiguity for relating a transaction to a particular tender.


7.2
Refund of Earnest Money Deposit to the unsuccessful bidders will be made through cheque issued in the name of contractor / agency. 


7.3
Payment of EMD may be made upto specified time of “Online bid preparation and submission of bid- Ist stage” as per key dates schedule of tender.  Scanned copy of the proof i.e receipt of transaction of EMD should be uploaded while submitting the tender.  A photocopy of document of transaction made should also be physically submitted in envelop ED.


7.4
If any agency withdraws its bid after “Submission of bids- Final Stage (Re-encryption of bid)” then the Earnest Money Deposit of such agency shall be forfeited.

8.
Submission of Tender Document Fees:

The Payment can be made by eligible contractors online directly via Credit Card / Internet Banking Account / Cash Card / Debit card. The contractors have to pay for the tender documents online by making online payment of tender document fees using the service of the secure electronic payment gateway. The secure electronic payments gateway is an online interface between contractors and credit card / online payment authorization networks.

If the tenders are cancelled or recalled on any grounds, the tender document fees will not be refunded to the agency.

9.
Purchase of Tender Documents:

Download of Tender Documents: The tender documents can only be downloaded from the Electronic Tendering System on the Portal http://haryanaphed.etenders.in
10.   
Submission of bids (Ist Stage) i.e. Bid Seal/ Hash submission:


Submission of bids will be preceded by submission of the digitally signed bid seal (Hash) as stated in the tender time schedule (Key Dates) of the Tender. Bidders should take note of any corrigendum being issued on the web portal on a regular basis. They should view and note down the tender Hash and ensure that it matches with their previous noted Hash before confirming the rates. The bidder will not be able to change the rates after the expiry time of this stage. 

11.   
Generation of Super Hash:

     
 
After the time of submission of Bid Seal (Hash) by the bidders has lapsed, the bid round will be closed and a digitally signed tender Super Hash will be generated by authorized Haryana PHED official. This is equivalent to sealing the tender box.

12.  
Submission / Re-encryption of bids (IInd & Final stage)
      
Bidders have to submit their encrypted bids online and upload the relevant documents for which they generated the hash at the “Online bid preparation and submission of bid- Ist stage” after the generation of Super Hash within the date and time as stated in the Notice Inviting Tenders (Key Dates). The electronic bids of only those contactors who have submitted their bid seals (Hashes) within the stipulated time, as per the tender time schedule (Key Dates), will be accepted by the System. A bidder who does not submit his bid seal (Hash) within the stipulated time will not be allowed to submit his bid after the permitted time as per key dates.
13.    
Key Dates:

13.1 The bidders are strictly advised to follow dates and time as indicated in the Notice Inviting Tender. The date and time will be binding on all the bidders. The bidders are required to complete the stage within the stipulated time as per the schedule to continue their participation in the tender. All online activities are time tracked and the system enforces time locks that ensure that no activity or transaction can take place outside the start and end dates and time of the stage as defined in the Notice Inviting Tender. The bidder should check the status of a particular stage by following the below mentioned procedure:-

a. Click on “Main” after login into the portal.

b. Select “Tender Search” and click on “Go”

c. Next screen will appear on the screen and click on “Search” button to view the list of various tenders.

d. Select the tender whose status is to be viewed by clicking on the tender no.

e. Click on “Action page” button. The status of all the stages i.e. whether “Pending” or “Completed” can be viewed.

  
The bidder should ensure that the status of a particular stage should be shown as “Completed” before the expiry date and time of that particular stage and he should possess a copy of receipt of completion of each stage to be performed from his end. It will be the sole responsibility of the bidder if the status of a particular stage is “Pending” till the expiry date and time of that stage and he is not able to proceed further in the e-tendering process.

Other Information:
1. The intending bidders shall fill the lumpsum rate / item rate / Percentage rate in the online templates of the online tender. The Price Bid has to be submitted mandatory online.  In case the bidder does not submit the rates of Non-schedule items, intentionally or unintentionally, then the rates of such items will be considered as Free of Cost.  If the bidder does not agree to execute such N.S. Items for which he has not quoted rates, free of cost, then his EMD will be forfeited.
2. The photocopy of the receipt of transaction made for payment of Earnest money Deposit should be put ‘ED’ sealed envelopes and these sealed envelope and delivered to this office before the date and time mentioned in the Tender Notice alongwith documents listed below: 

i. A list of all documents accompanying the sealed envelope containing the tender documents.

ii. Duly accepted power of Attorney in original along with its two certified copies in the name of bidder or authorized representative to act on behalf of the agency.


3.    Tenderer must strictly abide by the stipulations set forth in  notice  inviting tender & while tendering for the work, the bidder shall adopt only the two envelope system.

4.
The ‘CI’ envelope – Price Bid envelope has to be submitted mandatory online and shall not be accepted physically under any circumstances. In case any bidder does not comply with procedure given above, it will be presumed that he is not interested in the work and the work shall not be let out to him. Further he may be de-listed without further notice to him for failing to abide by the strictly approved terms of notice inviting tender for this work.

5.
The tenders which are not accompanied by the earnest money or proof of earnest money or do not strictly follow the technical requirement, are liable to be rejected summarily.

6.
Tenders / quotations which are dependent upon the quotations of another bidder shall be summarily rejected.
Note: - Bidders participating in e-tendering shall check his/her validity of Digital Signature Certificate before bidding in the specific work floated online at                  e-tendering portal of Public Health Engineering Department, Haryana on the website http://haryanaphed.etenders.in. Also, the bidder will be held liable solely, in case, while bidding in particular stage - Date & Time expired as per the key dates available on the tender document. Key dates are subject to change in case of any amendment in schedule due to any reason stated by concerned Executive Engineer of the Department.
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